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In accordance to the provisions contained in the JU act and the UGC regulations cited at reference
the Grievance Redressed Committee (Students) of Joy University is constituted as per the
following composition

Constitution of Grievance Redressed Committee ( Students)
Sl. B N Frequency of conducting
No Name & Designation Position in the GRC 0 ittee meeting & details
1. | Chancellor Chairperson
2. | Vice- Chancell-r Member
3 Registrar Member
4. | Dean Academics Member .
4 Ombudspersox Prof. Dr. R .K. Mittal As per the requirement.
nominated by the University - as | Former Vice Chancellor, (to meet at least Twice in a year
er referred UGC regulations K.R. Mangalam University
B s Former Director, Q4 (Dec) and Q2(May)
BITS - Pilani
! rkm.bits@gmail.com
. | 9354147547
2 . .| Controller of Examinations Mewmber Secretary o
7 —
L 29.9. 2920,
REGISTRAR
To, . REGISTRAR.

- All the constituent members of the committee

Copy to:
1. Homble Chuicellor
2. Vice —Chancellor, Registrar, Dean Academics
! 3. Office of the Registrar — for records
4. TIQSC- do-
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Website: joyuniversity.edu.in

Contact: +91 4637 - 231812
i Email: info@joyuniversity.edu.in
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Near Kanyakumari, Tirunelveli Dist. - 627116 Tamil Nadu

JOY UNIVERSITY

Estd. vide Tamil Nadu State Pvt.

Universities Act 2019

Raja Nagar, Vadakankulam, .

Tirunelveli - 627 116
Tamllnadu, India

|
-




W 9. d.ue- 33004/99 REGD. No. D. L.-33004/99

Che @azewe of India

i S -2 TA.-31.-11042023-245095
CG-DL-E-11042023-245095

AT
EXTRAORDINARY

I [11—9vs 4
PART ITI—Section 4

FHEEARE: R ET IR
PUBLISHED BY AUTHORITY

. 233] 73 festt, woeaT, ordeT 11, 2023/ 21, 1945
No. 233] NEW DELHI, TUESDAY, APRiL 11, 2023/CHAITRA 21, 1945

Rreataaer sga s
SrfEgT
a5 fwett, 11 sriier, 2023
FRreafaane sger sm @ i fwrER) s Rearon) ffe, 2023
F.1-13/2022(CPP-II)—faeafaeiers s 21T sa srfarfaaw, 1956 (1956 T 3) #it &T 26 #
ST (1) & @2 (F) g7 &9 IRAET & 990 S gC R fafaemers sem s (g i
feremrat =7 fRearon) fBfRaw, 2019 @ sfdwayr #, RrafFeres sgem s vaeerr Rt fag
FATAT &, AT
1. e wr, AR sk wro:
(F) = fafaret & feataersr sqar e (@rEr i Rt s e fAfRe, 2023 F=r
STTT
(@) FTF A oAy forem St 9w Ay g, e Pt S st s o e
& qga e ar A T g SR At sqar s sfafew, 1956 fir g 2
% @T () F qgq  WETITE gt sgax e et @ ¥ oft 9 feaferey
TEATHT G AT g g, Foarer &t 9 3 % qgd ferafaermers st fBw g

2383 GI/2023

Establishedy]q
Tamil Hady suu?ln -<
* Unlvarsilios Act 2019 *

P
<°G/ STRE:




THE GAZETTE OF INDIA : EXTRAORDIMNARY [PART III—SEC.4]

(M) o T TSI § I TH g At Al & v £

2. ST

el et § v & & AR g ol W g U derwl § Y89 ¥ 1wgd e o9y
Tt % fRamr % e sreae e waT o) 56 T oF 7 =l w3

3. yfwmT:

(1) Star 3= o 57 Rt FEesf § s enfem T 27 -

() et Fv st frafEeme e ar afafRem, 1956 (1956 #13) A 2

(@) "RET 3= § aftomy B 0F g @ 8 S s [t F ggg Rt et ¥
Geg # feft Arer sroram acdeeft faeft A & S forrara g

@M "wErfEETeEt & v sfefiaw & omr 120 it gvam (1) F @9 (@) § 39 T S
gt el e a3

(&) "arERr ® st feafaener s ar afefiam, 1956 Fit arr 4 ¥ qga w
Rrafaemes e s 2

() “=nfeq waer R/ F1 aferm dem gy yeqa Fhg s @ fR aresm 7T st e
H waer % forg e it Rt & yewrforg St w2 G 0 Ay T 2, S w9 s
T ATt wiwaTd ot e g

() "R #w aftvE, #iw Tmd Feeq ¥ ddy § G AfRTem grr & T R
(FRrewrr) errfarer &, =

Vi.

vii.

viii.

e 7 NN oo AT F erge Faiie & 1€ gwgar F #Foda vaa Ry
ST, ,

e At ST g A % qga sk & s

T T T T8 AT F STTET 39T I F FhT HAT ST,

= AT & Suael F gy, deT g7 BT #r g 7 e s

e gy AaforeT § UEft IS STy 39T S 3T 9T 9T gl qet 9%
SeTRa 7 &;

et g 5T U T | w99 9 & ggee & s e v R awdras sifE
IuTte, Rwerar a1 ) s/ REhR F &9 gT,3EH 997 g1 @ AT qT a9

FA F SHR FAT AT05 T Rl TSI AT eqq7 e & dag - & freft
qF AT LRt T A T 5 AT T ST T erarar weige fRaAr S W

FSra# & sTeaa g1 HAT ATgAT |,

AT T o warer Y F Frertfog wfer & erfass gmfer & aiv swem)

gl St B AT & fore waer & €1t 3 e & ey § Fda § o e
A T HEATA I ISH (6T ST,

4 o




[WTT [II—ETE 4] EESEIRISEERECIE IR 3

ix. U R ST A e yaer i F dgderrEr swr g AR B odt, ol
TS g1 A1, F qeq fhet ff a7 g Irey sty a1 s grrer w spra a6
T st srera e | AT R s,

X.  HEdT & qerfor Sefe Hererat oA g fAfRe UE e fete § ffafde sah
H ZAT TO@T 3 o HeraT Tt % gRorat i S & e wr;

xi.  faeioeRr & v SfeafEderaa deam gy @y R F F R Suey ¥ agq
Y7 TR STATHT GIAET TG FEA F G G FAher AT,

Xii.  STIF e & [ e G TS TE A-qree et srorat i v

xiii. TH et = 7 qoF F viaary § e wAT, vt S wAr S e &
Sfecterd T9T % WIaT, 9974 T8 THI-T9T 9 ENT g S et ¥ arefie
B, ATHISHT qT9I AT &,

Xiv. ST ST, SE=a S, o fUwET o6, qige, seudes seEr R
STt & wser FA Sewre v frwr:

xv.  waer R ST % HEer ST ST T T ov sy g1 [T ST e o7 F
FRY [OTIATgl fOreAT SI_T Agl o ST
Xvi. O & ITIET & 97T ATAAT & erar BT 0 adq § o e w1 F derers
QYT F GEd FTCAS el Wit T, G BT SCUST (AT SITAT a7 S FrermeT =
ST
xvil. HeIT & wA, searedt, BT, e, ar feor -REat F fRedd F7E w18ETs
T ST 2T o BT ST qer
xviii. START SiR/ATeT HaAd fAams e gry a9 oem e e ey sivar
oy -fAdert & BT #rs off sréars S ST srera & B s
(@) "deT & e ferafaeneT § § S Reafaee sem s st frewr 2 fi sg-
U (TH)H aixativa g, o g O e aw3 & qga feafeemem amr @ &k
Frafaemem awar s sfrFam 1956 fara12g (1) (@) & afonie o v &
&l
(1) “erRTTer FT AN 5 BREAt F aga Mg Sehdrer ¥ 31
(@) “TaErET i AT SR SEH wET A TR AT §, TR a8 YT e § s sy
&, o steververzor (foratl G sfesitst F 5390 9T 5 ogeht wiga) FY T GeT & Hatad Frower
S gaslt S ST wRe % o U gere srerer Rt SrfdeRr srerem U SR g
AT F7 & o s B Bl sriRe grar s fvar @
() “mEE afrs PR Y T R ag BT an e £F Bt o W & st
Aro=TRa/Tes @ g (e (/s & Araifad Gl sfRe s amite g
oI srerer oA F T A £

g =i




4 THE GAZETTE OF INDIA : EXTRACRDINARY _ [PART llI—SEC4]

) "WWW@%\WW) 7 iy © avm?wws?rﬁﬁvﬁ%

Toq e U giAfa ¥ §; a7

() “ferafEremerr & st sfefaam & ar 2 4 @ (7 § gur afarfig B feafemee
FeoraT St ge F AR, aEEE A AT 3 ¥ 5Iv oW ver 9 F1 qw Ratderer
O 9 gl

(2) = fafRat § v o ofwrfve =27 e 7o A% SR wama e #fefaw, 19568
g eredt s srfreafReat 3 ag) ond 2 S wen: afR A § o g Rt oo &

4, TR = affard sy, st Rvgesg qur ge Rafor
(1) TS HEAW, AT TISTHA AT HLATT F (i) w1 Frésan & ogier spdsy m f A F o0 9y
15 fo it qarfe § qF sroet Jaanze I oF Fe e sy e wqers s, e g
TG * HEIT & T4 A & Togeh ATRAT A 3w sy 7 et % g e s siafde
g, 7
(F) TS TISTHA AAT ALTIT 5 FEAFE = form, oy o &3, sqremig 997 9R o=y e ¥
ST ot wrHEr g, g ARy sy i srvas wavET:

(@) o fver af g woer /T S 67 w=aTe £ 375 905 WIETRE TIAT e & BT F
e HITYTH FTATeF FTIEswT gy oy = it & o

(M e grr fafRfae Rt By g st wemes ariey F 3 F e § &g ¥ R
SfRRaT & Aaw i< Afderas sy Frar =f@3e At Frrar s qreer it o

() THTHR F TIG 5 o0 TS FA a1 T7F ST 4 T ) GraaT, RraH Tl Teashy
AT FLAAT FRAFA | TaLr & forq WF ezt & =ov 3 By 007 271 wvaage & faawor &
Tefer § Tt 69T ST ST wasr aer % o FgtfE e & ofer onfier g;

() et aTeewE AT steae T § e A F forw U deer § wdf R v s grr 3y
SI&h, STAT TIAAT 3T &7 THTE & YT 2w o U 7T A7 =7 e o7 od:

() ofRq Ty S eR SR e 9w g Rawfaian. SR o ey Afrt, sy s
FTAT QTR it = i< srfdrhae Ty,

(@) U Gl H ST S G G GIRT (S TSR AT FETTT FRHT 5 O I F T2ef efar
& e TMET e R AT & 7 S wiaera Ry s arer fEveror ge A s Tay v

siaera Tt awa Hir S fiax g gy Sed gy tar giemm B s,

() SRt e T fRveror e w5 fEwn, saE Ryl @ eer (Refderammaeaia) sk
I T T T o A&7 srqerer % 47w

@) Wifaw s dwfos g e o) smEmET quT TF ek, [Eader, i seEr
=N, TET AT AT Tiverr fear s 2, afzq mg%msﬁ%qaaﬁma?r&aﬁ'{
sy & g G HEAT & T4 T FA 9T :

4



[STT [Il—Eve 4] ST T ST & STETHTOT 5

(31)  H@EAT & IR F AT SraT TR S G AT aA1 W@ day § g} wa R
faawEy & Rt @ ergam s A W ffvg S gt Temares @ aw @y i
IAHT JeTH [T ST % GOt i G Fifataes fafaamas gt gry 5@ a9y & 89
fohe g et fafRarer 3 Swaret 1 Seerse e St 3 afommat 7 s9R siafde gnm; qur

(@) R g g AR F oy s
TG TAF Ge =@ RAfRTw ¥ @ (F) ¥ (@) # SFeafya St #¥ sraet JuETEe 9%
TERTTOE/STTR S TSR for ey aoramR -u=f s e M & wreaw & wqaar & wefdfa #=3
gU FasTaet & ATeqd § To5F STl ST ST ST F7 A7 Jq9Ise U TF g F YT
A =T ST

2. TAF eI a1 faafOrer 7 welw gied 9fa 1 geg FRaifa s, sifE S & yares

3R faaeor it sferg v T wrférs 9t rft s fra=fresT & werrerer, Rrawor ar fash & #E arwy
EIECEFIRERIRE PRI

5. g fea Remer afifeaT (Tasiera)

(i) "eT | "etee [T firET s A @7 S R s e e afify (wesferaft) F

STEAET T HETTErd T SITTIT) '

(if) ST&F FEATT TRy Rt T A= w7 F forg Fraferfee @x=mm F av Iadt ger § gt

&1 FeveprarT feermeur et (aslisnedt) w1 T wam, Rray Brerasasar '@‘H—uh_cﬁ' &, T,

&) T TIHIC - HETE

) I & ¢ TH/as T4 9eed- 986 & €9 7|

) e TrEarET -ge ¥ ScpeaT/ag-arsa=at aatatet § yeof ¥ s ux Arfa R s arer
I ¥ T giaHE- fagw st

) LA AT FH H FH Ueh GEEF FT AgAT gMT ALY TAT HH q FF U GIET AYAT ALTeT
g st/ senta/er Rger adt & ger =R

T) e AT GIET AT FART 7 a9 i gy F forg FEm

=) [ ST wawa w1 Frderer T a9 BT gl

g) o & ferg orgfef ererer afea afha farery s =iiRe F @re ¢ i &1 gem

) WWWEWWWWWW@WW%WWWWI

) TESTrenET sodT foiE Rresrfeert 3 wryy, ofe #1€ g, Hefera deem ¥ qerm Tifdesr &7 S99 si

ST U gia R & A, ﬁmzﬁww@%ﬁmﬁﬁﬁﬁmﬁaﬁﬁm%_

FET TS

) ‘Al w9 F Ay § Gz w5 fF ' 39 v Ak i iy & e
q dag oAl srafey F fiqe wenrer F qwer ordfier 2wt gl

6. rwuTe A AR, Jemmrer, we F meray AT o AaT fit o

(i) e feeaterzmers 57 AiFawT F qgq frafEemes % grt sk sy et &
S[S ST & AT A T | & WA % for wArRarer i g wam

Establishod vide

"M ol Hadu Steta Pt

|

F1



THE GAZETTE OF INDIA : EXTRAOKIINARY  [PART IlI—SEC.4]

(i) wESart F fvi % fwg & w1 et © @ @i v B0 4% ¥ R S %
TG H AT T AT AFAF shercpriog qRriE 2

(iif)  FTYRTS AT T AT FaTRGT NosaT (S erzgray (@)/ReT v e A
w0 BT B B R I Tig T fEraferaraai/ g g ® geE/ay
ferataemert a1 g oy & =marefter % w9 % 10 79 #7 oW w57 &

(iv) aTitgie % e, e & 95 U a9 % S S F S § O FEE F
ST, Hear % w1 R{El F e # 4 2 w=i wws =Aere g6y, 19e) dagar av
W%wﬁmwﬁ%mﬁwnmﬂ%ﬁ%ﬁﬁrwﬁﬂmﬁmm
F forg wdia g ahar g

(V) <RI H 9 TR0 B B QS & a9 it ey = @ srrar IJawa?rsngsrmmﬁ
T, TAH F ST ¥ g5 g, F forg s g stomeiT v s s T & forg gafIgie
o urr gem

(Vi) GETS T QAT F7 o RrOeirsnarer s g4 4w Fw f}ahﬁ' Fr Tyt PRIt % oqEr
i feTafd 3% % steme wX Qo T e T s e ga vl ¥ amr w e
TQ = Y T 6 forg o g

(vil) FETETR 41 gagR F g st o) fpafesrer A w5 uy F 27 g6 )

(VIII)WﬁWWHﬁ?Sﬁa«QIWW (‘i""'r“Tf:-ﬁazz ]ww&rﬁﬁ#rﬁﬁ
SRE IR 19 gt < AT St g, S 9F wonee T R F ey i v e
T =<k AT g, 3T e Arare ?ﬁ@idq!o FT I (AT TS ﬁmmﬂ Bl

7. RIS F FHRT:

(i) RS, BT g 5 At % qga st ol (wedt #r auer %t &t ffasm
T a7dier it grraTs w4

(i) ==, o8eT F o § srorar qearha B AT § Tsas) ¥ qe@l w e @y gefiig
foaT SIT Wt &, T, ST ST ST QAT % G ST S A G AT FA
%@ﬁémWWmeMngméTﬁ?ﬁTmﬁ EERERERCEICE AR i)
faferg srear F aRomat Fiv sl s aret Ba Bloe o G S g a2 B s
&l

(iii) <TrRAT, FAT T F e U SEar A Genwd fogEd 57 4 Ry i e i
ot Y =f<p it FgTraT ST T AT ¢!

(iv) <TreraTer FifsqEm (SmEh# s w81 & 30 B T e Rt #T qene s e
it AT F4A

8. WIHUTS TT g RAwraw FRaror afAfat grr Rt & Raror 3 ahmr

() 9AF FEAE,EE AFEEET F OO g A R ¥ @i e A omfy ¥ fler
T gl




[ATT LIl—Eve 4] TR T ST ; STATETOT ' 7
(i) st BT ST SR O S, e R B o ¥ 15 R ¥ shaceras
feoqiorat wfga frmmra #1 Sud e frwrra e afaf v Ssem
(iii) e e AR, SEr W AT g, R & gaars e w A Ryt w5 et
St sreprdy wreame s fifgamer #r & st
(iv) difEq = a1 O =ReTT ®9 F YT g WhaT § AT AUAT UG @ F AT 9y

(v) &= Rrema Reror Rt e Tura 78t f 1€ fRwrar @ 59 e § s
AHATATE 3 a7 FFATA B I AT

(vi) wET, et % ofter e ggeeTe erret wr R Rawor afafy @@,
ST AT ITHAT Y, FEE T T

(vii) AT, HEfEa vt o g w ST deauT 39 % are, FrRiETE F 9 9%, qodeet
HIRUT & AT, T THIT 1 120 T FT, a7 % forevrara F feameor & Rre swes qwem
ST TERAT & 3 U e YA a5 Tt § S fRd S ¥ o Sugss gy asdt 8l

(viil) g % wTa gy we figaer ﬁwaﬁm%mm#ﬁaﬁﬂﬁm
YT HITS STUIT|

(ix) HETR, ARG H RErel =T e T sam
(x) STl iw=mad g2 A1 g wis st § 39 Rafy § dearer Reerasal F el sudw
FreTE B e & B =7 gt 2
9. «wuTw & E Ry [errr TR F ddy & srasr

AT 3T JGETEE S AR T [y ¥ o9 §9 § 394 SA1AHR F o7 Gt ST e
ﬁaﬂw*ﬁﬁ"*&%}afaﬁ?%ﬁ?ﬁ%mﬁwéaﬁm%waﬁmﬁmwﬁm
IqTsET T

10. FIgaTa =¥ By S 3wl
ArT, et of wearT F iy ¥, A SeeweT T RREEt 1 S w19 § s ana
SRaTer 27w Qe FrErr =R & Rrerfer # 1 aem #3 & A @y 8, Sar i
WIAST B, 9 o Fe a1 aF 39 fRAfEwt o squrer a8t <t €, aawawr—r%
faeg Frammr o v vF ¥ efe s srfarfRar 4 o e 8

F)  AqTE IS B aR LTS FET EeT YT A 3 T SugRRaT Y SISO #1909 9T

)  HEITT FH AT bl AT FT (6T AT GhelT 8;

L)) W%ﬁﬁﬁmaw%ﬁqmwa?mﬁﬂﬁ%ﬁmﬁmma
o T Sl & 0T JedT ST AT E T FAT:

) R G 3E REE Adid 5 g SiwaTer/ARE A g T Areaw § ursaw Y e
e 7 o SR T S

T)  HAAIEH/ g A gL e e § qreuwmal i Yerher wA Y Shia i araw
A T AR e

()
Establishad vide

\ Temll Nady StataPyt.

11



8 THE GAZETTE OF INDIA : 57 TZACT Y NARY [PART I1I—SEC.4]

d)  IUYh HIRAT F ST & ST T @7 @@ T AT SETe 97 9% 5 9997 gy GHiie
mv%q%ﬁwmﬁ@amsﬂmd—wcf IO AT T qer § et &

e & T ~gAaw 7 JieE T8l 2
@) T % qrHe /, GaEar F araw o 5 R ez eafemer #r frefa s

&) &9 feeataeery e & arre § QY Frears ST, Sy araeTs, 3T WT‘T@T‘F@'
7))  aW ferafaeme deemm F s § 99 gl wa i S o aree forg s
& forg, 7fe sraeas g1 av, %‘Wﬁ“ﬂ”_ﬁ(“""r
o) ST ATANAN F fla T FAEAT ATeE (G IAETed & HHS H ST g3h &y
HATT T ST FTLATS FLA ol FRRTISr 7T,
T) AR ST F forg wene & i QR AT anar o e 0F o wE) 9
T S fafeerat % stanta smanr &7 s & 18 ar<ars a6 £ o, s aw f weer A oy
Farfar Y ¥7% 3T U IHF T FGA T H AL AG (2T 747 A
11. WWﬁWﬁﬁQﬁ,ﬁWW?ﬁ(ﬁWﬁﬁw)w,
2019  qTeTIH stavta (Ageh FReft T=emdr sisaTer 3 ST 7 ety 5 20w g 78 9T an @ W
ﬁwwﬁwﬁaaﬁaﬁ?ﬁ;Wwéﬁ%wmzﬁmwﬁﬁq&%%ﬂaﬁmwwm
(BT= 6 frwTat & Raren) % RAffa, 2023 F age £ aro

o1, R T, Soveft, wferer
[a=T-111/4/3791./13/2023-24]

g
UNIVERSITY GRANTS COMNMMISSION
NOTIFICATiON
New Delhi, the 11th April. 2023
University Grants Commissior (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section

26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants

Commission (Redress of Grievances of Students) Regulations, 2019, ke University Grants Commission hereby
makes the following regulations, namely - e

1. SHORT TITLE, APPLICATION,AND COMMENCEMETNT;

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to ull institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.

2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolied in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:

(1) In

these regulations, unless the context otherwise requires-

(@) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e) “declared admission pclicy” means such policy, including the process there under, for admission to a course

®

or program of study as may be offered by the institution by publication in the prospectus of the institution.
“grievance” means, and inciudes, complaint(s) made by an aggrieved student in respect of the following,
namely:
i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;

iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of. or refusal to return, any document in the form of certificates of degree, diploma or any
other awarc or other decurment deposited by a student for the purpose of seeking admission in such
institution, with a view to irduce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vil. demand of morey in excess of that specified to be charged in the declared admission policy of the
institutior;
viil. violatior, by the institution, of 2y law for the time being in force in regard to reservation of seats in

admission o different category ol studsnis;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the

Conuinission,
X. delay by the institution in tze conduct of examinations, or declaration of results, beyond the schedule
specified i the academic calerdar of the institution, or in such calendar prescribed by the Commission;
xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institutior. uner any provisions of law for the time being in force;
xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

inaticn of students from the Scheduled Castes, the Scheduled Tribes, Other

104

xiv. complaints of aileged diseri
Backward Classes. Womer., Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the pena!l provicicns of any law for the time being in force;

xvil. any action initiated/taken contrary to.the statutes, ordinances, rules, regulations, or guidelines of the
institution; aad

xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the reguiatory body concermed.
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@)

1)

(g) “Institution” means a university as defired in sub-secion 0 of it of iz UGC Act, an institution
declared as institution deemed to be university under Section 3 of Act, and e collvz,c as defined under
section 12A (1) (b) of the University Grarts Commission Act, 7")

(h) “Ombudsperson” means the Ombudsperson appointed u

(i) “Prospectus” means and includes any publication, whether in print or otherwise, issued lov providing fair and
transparent information, relating to o institution, to the gencral vublic (including to those seeking admission
in such institution) by such institution cr aay authorivy o= persor zotiorized by such insiitution to do so;

j “St‘udent” means a person enrolled, or seeking adu.issi«.n o be enrolied, 1n any institution to WhiCh these
p B o el o 3

Online;

O ;

regulations apply, through any mode i.c., Formal / Open and Uiswnce Learning (ODL) /

(k) “Students’ Grievance Redressal Commistec (SGRC)” means a coruriitee constituted under these regulations,
at the level of an institution; and

(1) “University” means a University so de‘ned in clause () of seciios: 2 of the Act or, where the context may be,
an institution deemed to be University dcclared as such uader Saction 3 thereof.

Words and expressions used and not defined in these reguiations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned o theri: ‘n the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

Every institution, shall publish and/or upload o9 its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to zuy of its courses or wrugrim. of study, a ; us containing the
following for the information of persons iniending to seck ad &> wuch instituden and the general public,
namely:

(a) the list of programs of study and courses offered alowg with (e broza ¢iilines of the syliabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignime:nts;

(b) the number of seats approved by the aporopriate siatulory autneriy o respect of each course or program of
study for the academic year for which admission is proposec to be made:

)

(c) the conditions of educational qualificatiors and zligi
persons for admission as a student in a particular course ar prograra of swudy, specified by the institution;

wximum age limit of

i ircieaing e minimam and

(d) the process of selection of eligible candidates applying for such adinission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for tie admission test;

(e) each component of the fee, deposits and other charges payable by il studenis admitied fo such institution for
pursuing a course or program of study, and the other terms and conditions of such pavmeni;

(f) rules/regulations for imposition and cellcction of any fines in spes’ficd heads or categories, minimum and

maximum fines may be imposed;
t admittad in sueh institution in case such
“eourse or progiant of study and the time

S&
ent;

(g) the percentage of tuition fee and other charges refundablc to a stude
student withdraws from such institution before or after compietior
within and the manner in which such refund shall be macde to that s:

(h) details of the teaching faculty, including their educatioral qualificati=as, along with thei* pe of appointment
(Regular/visiting/guest) and teaching experience of every member thereof:
(i) information with regard to physical and academic infrastructure and other facilities including hostel

accommodation and its fee, library, hospital, or industry wherein the nractical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

() all relevant instructions in regard to maintaining the disciplire by students within or outside the campus of the
institution, and, in particular such discipline relating tc the prokitition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

(k) Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload informaticn teferred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general publlc shall be drawn to
such publication being on the website through advertisements disy
and through other media.

1



[T [I—@TE 4] WL T TSI & STETET 11

(2)  Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of

prospectus.
5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(i) Every Institution shall constitute such number of Students” Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

c) A representetive frorn umong students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee. .

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quoram for the mecting including the Chairperson, but excluding the special invitee, shall be three.
(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and & copy therecf to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a periou of fifteen days from the date of receipt of such decision.

6. APPOINTMEN', TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

@) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(ii) There snali be one or more pari-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preierred against the decisions of the SGRCs.

(iii)  The Owbudsperson shell be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National importance/Decred to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall riot, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudspersen, be in conflict of interest with the Institution where his/her
ispal affiliations or financial mterest ‘may compromise or reasonably appear

person:l et 'mu sh u profes

W) The Cinbucsperscn shall be appoin‘tf*d for a period of three years or until he/she attains the age of 70
years, vihichzver is earlize from the date of assuming office, and shall be eligible for reappointment for
another one tern.

rson shall be paid a sitting fee, per diem, in accordance with
v and shall, in addition, be eligible for reimbursement of the

- (vi) For conducting Ihc heari
the norm: d by the regpent By
expeminuu incurred on conveyance.

(vii)  The Uuiversity may remove the Ombudsperson from cifice, on charges of proven misconduct or
misbehovior

(viii)  No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a

tired iurdge of the High Court in which a reasonable opportunity of

person, net below the rank of 4

being hearc is given to the
7. FUNCTIONS F OMBUBSPERASON:
(i) The Ombudsperson shaii hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these reguiations.

1
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(i) While issues of malpractices in the conduct of examination or ‘n the nrocess of evaluation may be referred to

for vevs or sheets from an

the Ombudsperson, no appeal or applicetion & o
examination, shall be entertained by the Ombudsperson unless specific irregularity matcrially affecting the

outcome or specific instance of discrimination is indicated.

VI

(iii) The Ombudsperson may avai! assistance of any person, as amicus coriae, for hearing cormplaints of alleged
discrimination.

= grievenees vivhin 2 period of 30 duys of receiving the

(iv) The Ombudsperson shall make all ef%:r
appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY ORM3IDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(i)  Each institution shall, within a period of three months from the date of issuc of this notificaticn, have an online

portal where any aggrieved student may sulmit an epplicetion noekin s “oaressal of gricvance.

(ii)  On receipt of an online complaint, the ‘nstitution shall =efor the complaint to the zppropriate Students’
Grievance Redressal ~Committee, along with its comments v.thin 13 days of receip® of complaint on the

. online portal.
(i) The Students’ Grievance Redressal Committee, as the case mav be, shall fix a date for hearing the complaint

which shall be communicated to the insiitution end the aggrieved stucent,

(iv)  Anaggrieved student may appear either in person or authorize a representative to present the case.

(v)  Grievances not resolved by the Students’ Grievance Reciessa! Conuviites within ihe rime period provided in
these regulations may be referred to the Ombudspersen by the vrversity,

(vi) Institutions shall extend co-operation tc *he Ombudsperson or the 8 lert Grievanse Pacreseal Committee(s),
in early redressal of grievances.

card to the partics concerned, on the

(vii) The Ombudsperson shall, after giving reascnable apportunitiss of
conclusion of proceedings, pass such order, with reascns thereot, as may be deemed it to redress the grievance

and provide such relief as may be appropriate to the aggrieved siudent

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

(ix)  The institution shall comply with the recommendations of the Orabudsperson.

(x)  The Ombudsperson may recommend appropriate action  gainst the complzinent, whare a complaint is found to

be false or frivolous.
9. INFORMATION REGARDING OM3BTUSPERSO™S AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:
An institution shall furnish, prominently, on its website and it its orospeetus, 2!l relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming ir its purview, snc the Ombudsperson for the purpose of
appeals.
10.CONSEQUENCES OF NON-COMPLJIANCE:

The Commission shall in respect of any institution, which wilfuily contravenes these reguiations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students® Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these

Regulations td the satisfaction of the Commission, namely:
(a) withdrawal of declaration of fitness to receive grants under section 128 of the Act;

(b) withholding any grant allocated to the {nstitution;

j8_ i
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special

assistance programs of the Commission;
(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
(e) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

(f) informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution

does not possess the minimum standards for redressal of grievances;
(g) recommend to the affiliating University for withdrawal of affiliation, in case of a college;
(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;
(i) recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;
() recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;
(k) such other action as may be deeimed necessary and appropriate against an institution for non-compliance.
Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the eppointment of Ombudsperson shall be made as per University

Grants Commission (Redressal of Grievances of Students) Regulations, 2023.
Prof. MANISH R. JOSHI, Secy.

[ADVT.-11/4/Exty./13/2023-24]
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